XSM Emergency Notification SERVICE CONTRACT

For On-line Safe Command and or Biz Command
D Emergency Only D Emergency And Non-Emergency

My company requests Xstream Mobile Solution (XSM) on-line services and emergency notification. As a communication
representative for my company. | accept XSM On-Line services terms and conditions that are included within this
agreement.

XSM BILLING

NAME DATE OPTIONS:
SIGNATURE TITLE U MONTHLY
COMPANY s
ADDRESS CITY

U ANNUALLY
ST, ZIP

$
PHONE FAX

U usace:
EMAIL ADDRESS Per Contact Non-

emergency only

TERM of CONTRACT (Months)

$

TERMS OF PARTICIPATION:
1) Your personal information will be kept private and will be held in confidence with secured servers.

2) As the delivery of messages are dependent on a variety of factors, most of which are beyond anyone’s control, XSM will
not guarantee the delivery or the timing of any delivery of any message, wholly, or in part. Any participation in this program
represents acknowledgement and agreement that XSM shall not be liable for the failure of the delivery of any part of any
message, or for any delay in the receipt of any message for any reason. The user holds harmless Xstream Mobile Solutions,
Inc.

3) There may be a cost to receive text messages depending on your carrier's cell phone package. Please consult your
carrier to determine what those costs may be.

4) There may be a fine of up to $250.00 Per message launch, for the deliberate launch of non-emergency messages across
emergency systems. (This decision is at the discretion of Xstream Mobile Solutions)

4) By signing this contract you agree to the terms of participation.

5) Service Termination: Subscriber must give 30 days notice to terminate service at anytime via certified mail to
headquarters in New Lenox, Il. 60451. XSM will consider service in effect until official notification is received.

6) XSM also reserves the right to terminate service by providing 30 days notice to subscriber.

XSM's DBM-1 Installation: Upon receipt of a completed and signed service agreement, the DBM-1 needed to interface with
the XSM emergency notification system will be activated within 30 days. Be sure to carefully read the terms of participation .

PLEASE PROVIDE CONTACT INFORMATION FOR THE INDIVIDUAL WHO WILL MANAGE THE ON-LINE
IMPLEMENTATION FOR YOUR COMPANY.

Contact Name Phone

FAX YOUR CONTRACT DIRECT TO: (815) 462-3348 or E-Mail TO: www.info@xsminc.com
Xstream Mobile Solutions, Inc. 14422 Edison Dr. Unit D New Lenox, IL. 60451



