
DESCRIPTION 
Xstream SAFE is a Mass Notification/Communication 

Management software tool that allows a community, 
municipality, county or state agency the ability to 
communicate effectively with administrative groups, 
emergency personnel, first responders, and ultimately the 
public at large in the event of potential or actual emergencies.  
This is accomplished via text messaging to existing cell 
phones, PDA’s, alphanumeric pagers, email, etc.  XSM uses 
cellular technology rather than outdated landline technology.  
Landline communication is neither a reliable nor time-sensitive 
method of alerting people in emergency situations and auto-
dialers (required for landline communication) are not a cost-
effective means of notification.   Xstream Mobile Solutions 
feels that cellular text messaging  is the most efficient method 
to deliver these messages, as the vast majority of people 
carry their cell phones with them. 

 
 
 
Text Messaging has been proven to be the most 

reliable form of communication in a truly “dark” environment.  
We all remember people trying to call on their cell phones 
during 9/11 and Katrina and finding “all circuits busy”.  Text 
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TEXT MESSAGING BENEFITS 



• DBM-1:  Database Migration Software that creates databases 
automatically for your organization.  Individuals go to a website 
link from your webpage, test their phone and select the alerts of 
which they choose to be notified.  The program then puts them 
into the specific group(s) for retrieval at the required time.  Group 
determination is completely customizable to your specifications. 

 
• Mapping:  Customizable to your environment.  This could be a 

map of your town or county, the rail area of your community, 
potential HAZMAT areas, and even specific buildings. 

 
• Import/Export:  Ability to import and export existing contact 

databases, if needed. 
 

• Archive of sent messages:  Every message sent including day, 
time and body of message. 

 
• Two methods of Delivery:  Send Text, Email or both 

simultaneously. 
 

• WAP (Wireless Application Protocol) capable:  Send messages 
from cell phones that are Internet accessible.  You don’t 
necessarily need a computer to send messages. 

 
• Message Storage:  Store messages for easy retrieval when 

seconds count. 
 

• Both Client-Side and Server-Side Capabilities:  This means 
that sensitive personal data is stored on your server, not a server 
in another state or country.  You protect your community from the 
inside out, meaning whenever possible, you rely on your own 
efforts to provide safety and security for your residents. Citizens 
are comfortable knowing you are protecting their personal 
information.   

 
• Certification Indicator:  Lets you know that people in groups 

have tested and registered their phones. 
 

• Contact Size: Scalable from small groups of 1-100 up to 
potentially tens of thousands . 

 
 

FEATURES 



 

APPLICATIONS 

Severe 
Weather: 
• Tornado 
• Floods 
• Mudslides 
• Avalanche 
• Wildfires 
• Snowstorms 
• Levee 

Breaks 

Public Works: 
• Boil Orders 
• Gas Leaks 
• Utility 

Outages 
• Road 

Closure 

Police: 
• Amber Alert 
• Prisoner Escape 
• Bomb Threat  
• Crime Watch  
• Predator Alert 
• Evacuation 

Notice/Route 
Hazmat: 
• Nuclear 
• Bioterrorism 
• Chemical 



 

Xstream Safe Requirements: 
Internet Connection (high-speed 

recommended) 
Internet Explorer 6.0 or higher 
Windows XP or 2000 
Pentium 3 or higher 
500 MHz or higher 
50 Megabytes (minimum) Hard Drive Space 
128 MB RAM 
CD-Rom Drive 
800 x 600 Screen Resolution 

Website www.xsminc.com  
 

Email info@xsminc.com  
 

Phone (815) 462-3200  
 

Mailing Address 
Xstream Mobile Solutions Inc. 

P.O. Box 171 
New Lenox, IL 60451 

 
 
 

Disclaimer: 
Text communication is not flawless as there are many 
components that go into successful messaging.  These 
components include but are not limited to Internet capability, 
signal strength, structures, buildings, topography, geography, 
server robustness, provider network integrity, etc.  Any of 
these may impact the quality of service and deliverability.  
While no system can ensure 100% delivery, XSM SAFE offers 
the fastest and most reliable method available.   


